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FOR IMMEDIATE RELEASE

THE INTERNAL REVENUE SERVICE TAXPAYER ADVOCATE SERVICE
CHOOSES APTIFY AS ITS NEW MEETINGS AND EVENTS SOLUTION

Washington, D.C. (September 14, 2009) — The Internal Revenue Service Taxpayer Advocate
Service (IRS TAS), an independent organization within the IRS whose employees assist taxpayers in
resolving tax-related problems and hardships, has selected Aptify as its new Meetings and Events Solution.

Aptify will power all of the IRS TAS internal Meetings and Events needs. IRS TAS employees will be able to
register online for mandatory training programs throughout the year. The Aptify solution will also be used to
manage the IRS TAS annual conference.

IRS TAS will leverage Aptify’s Application Lifecycle Platform to rapidly develop and deploy custom business
applications for their internal users. Since the Aptify Application Lifecycle Platform is specifically designed to
manage an upgrade path, all of the newly configured business applications will also transfer to new versions
of Aptify when their Meetings and Events solution is upgraded. This inherent capability of the Aptify platform
will allow IRS TAS to take full advantage of new features and technologies as they become available,
assuring that even their internally built applications easily migrate forward in the coming years.

IRS TAS's choice of Aptify for Meetings and Events, coupled with the underlying Application Lifecycle
Platform, will provide them with the capability to meet their current Meetings and Events requirements and
to create solutions designed to maintain high levels of customer service and optimize efficiency within the
organization. These tools will directly support the IRS TAS mission to help taxpayers resolve concerns
and recommend changes that will prevent future problems.

IRS TAS first started their implementation in May, 2009 and went live at the end of June. The first goal for
IRS TAS after go-live was to support their more than 2,000 users registering for their annual conference,
which Aptify’s Meetings and Events Solution allowed them to rapidly achieve. IRS TAS is now starting Phase
IT of their implementation, which will help to support their quality control department.

About Aptify

Since 1993, Aptify has grown to be a leader in application software for enterprise-class associations, non-
profits and other member-based organizations. Aptify’s Association Management System (AMS) provides
over 20 powerful applications including membership, meetings and events, committees and chapters,
subscriptions and publications, education and certification, fundraising and grants, advertising, and many
others. Aptify offers extensive out-of-the-box functionality, unparalleled flexibility and scalability, rapid
implementation and an attractive Total Cost of Ownership (TCO).

Aptify’s AMS is the most technologically advanced Association Management System available today. Aptify
meets the needs of our rapidly growing customer community with a comprehensive suite of advanced CRM
capabilities, process-driven applications, online commerce, integrated business intelligence and workflow, a
comprehensive Rapid Application Development (RAD) platform, and world-class implementation, training
and support services.

Aptify is headquartered in Washington, D.C. and maintains domestic offices in California, Chicago and
Pennsylvania as well as international offices in Canada and India. Aptify is a Microsoft Gold Certified Partner
with an active international partner presence in Australia, Canada, Czech Republic, Denmark, Finland,
Hungary and the United Kingdom.
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